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' » General Manager : tablefest.com
' (Online Restaurant Reservation )

* E-Business Manager : mahaphant
(Shera & Ha Huang)

* CRM & e-Marketing Manager :
Phyathai Hospitals

* E-Commerce Manager : TV Media
* & More.... M
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CONDITION

* No Extreme Theory

» Based on Experiences
* Mobile Turn-Off
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WHO KNOW BRANDING ?
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TOP DIGITAL BRANDS

Google &

(I Tube}

W% %\/ﬂ‘ Mercedes-Benz
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TOPIC: WHAT IS
“BRANDING”

“ Process of

creating individual's perception  of an integrated bundle of
information and experiences that distinguishes our
products/company from the competitors

as expected or beyond

* falauisindn Tduan 14! gnandings”
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Asia Top Internet Countries
March 31, 2011

crina G R 77.0

india el [N 100.0
Japan @ | — 99.2
Indonesia ™8 - 39.6
Korea, South ‘o | [ 39.4
philippines 3R [l 290.7
Vietnam n - 279
pakistan [ [l 204
Malaysia 55 [l 16.9

o 50 100 150 200 250 300 350 400
Millions of Users

Source: Internet World Stats - www.internetworldstats.com/stats3.htm
2,095,006,005 Internet users in the World estimated for 2011Q1
Copyright® 2011, Miniwatts Marketing Group
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ONE BIG MISTAKE

Brand is not “LOGO”

4
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ONE BIG MISTAKE

“LOGQ" is Part of Branding
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TYPE OF DIGITAL
BRANDING

Digital Brand
Digitized Brand
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DIGITAL BRANDING

amazoncom

Google

WWW.5an00l k.com

TARAD.com

en company ¥
» vingsocial company

ensogo

Let's save together
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DIGITIZED BRANDING
& SHERA'

(R
o Mercedes-Benz

m VICTORIA'S SECRET
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WHY BRANDING ?
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The consumer decision journey

Exhibit2:  The consumer decision journey

Add or Subtract

2
Consumers add or sublract
brands as they evaluate what
they want.

1 Consider 3, Select
The consumer considers Ultimately, the consumer
an initial set of brands, selects a brand at
hased on brand perceptions the moment of purchase.
and exposure to recent
touch points.

Initial- ' Moment
consideration of
set A purchase
Expenences After purchasing a product or service,
the consumer builds expectations
based on experience to inform the next
decision journey,
URI3NENAUNSOINW
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WHY BRANDING ?

“ Various choices of Brands”
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WHY BRANDING ?

“ Deliver Brand Value to Accelerate the purchasing
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WHY BRANDING ?

“Make The Advocate (Sharing) ”
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WHO NEED DIGITAL
BRANDING ?

“ Anyone
who need their brand exists in digital world ”
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DIGITAL BRANDING
GUIDES

* Clear Brand Promise
e Image Building
* Exposure

 Measurement & Control
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1. CLEAR BRAND
PROMISE

> SANYING SANYA

Google

to organize the
world's information
and make it
universally accessible
and useful.
(Smsuiilendeyaredlanitalsinn
Auaunsadnteuay s Teml

PR

I )

3
» ivingsocial company

ensogo

Let’s save together

1F1AzAAMIRUTAANALANN
UszudinAnalinudda W
selaluei o) anggsna uaz
vauRuusaaliiuaeAng
WWansnAa
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2. IMAGE BUILDING

* VALUE

» PERCEPTION
* BRAND IMAGE
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3. BRAND EXPOSURE
& COMMUNICATION

“ Bring brand to the World ”
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WHY BRAND
EXPOSURE ?

“ Make us present to target “
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WHY BRAND
EXPOSURE ?

“ Create Brand Understanding”
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WHY BRAND
EXPOSURE ?

“Prevent
from

Brand Perception
Misunderstanding”

HOW BRAND
EXPOSURE??

« Offline — eg. Newpaper,
Billboard, TV etc

 Online — Banner, Mobile, Email
Marketing, etc

13
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BRAND EXPOSURE??

ONLINE PRESENCE

;‘? URI3NENAUNSOINW
BANGKOK UNIVERSITY

SEM (SEARCH ENGINE
MARKETING)

“Use search engines on all devices to make our brand
presence
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SOCIAL MEDIA/SOCIAL
NETWORKING

=
VSt_arbucls Erins s ree ] F ace bO (0] k

e P~—=" | &

™ Stirtucks * Everyone (Host Recest)

2 post ) Phote S videa Event invitations, seedl
[0 THE FEATURING COMMURITY/
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FACEBOOK PAGE

-
« Ivngsocial .

Starbucks + Pumpkin Spice Latte

VICTORY HAS
NEVER TASTED

SWEETER!

ensogo

Chmago

llinois

et o Trade
Bru oo, see, eat, by Corctnd

Total Points Eamed: 10, 599,500

[ it Samsb 8100 8
nass-

PSL fans in Chicago will ba the firstin the country to anjoy the
delicious fall isvors of Pumpkin Spice Latte starting an 830
Congratulations Chicago! All othar cities can enjoy PSL
starting g/6.

At
g Co., L1, o)

200,568 T
oy
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FACEBOOK PAGE____

Mercedes-Benz

| ¥ =
ol o

wal Mercedes-Benz *Everyane 0

Victoria's Secret - Wallpaper

WALLPAPER

share: @ post i) hoto £ Lk 5 viden

@ Mercedes Benz

13 hve P on Faceback!

h

Mereedes Benztv: Mercedes- Benz At The IAA
2011

3,892,847

| Mercedes

st @

Hercedes Bens
Hidde East 5
Levant

sutonchie

s cletrners, e, Tre.
Mercedes Benz Reporter was on sie ai the Erpehof Arport n Berln, Germany,
Take 2 ook

tercedes-ticn & Fricnds at Berlin Tempelbof,
many

Mercedes-Ben:
Ronwait

Mitschko

15,113,346
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SOCIAL MEDIA/SOCIAL
NETWORKING

maximumboy

@maximumboy Tt

twitter

mazimumboy
ewisagi

2

maximumboy
Apunstludaiuiaz h fodé104

E nudsian

Foic

m
ST

maximumboy

maximumboy
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SOCIAL MEDIA/SOCIAL
NETWORKING

twitter

Woody Milintachinda
@Woodytalk

gl

Tweets

™ Woodytalk
& ‘Beautiful People’ by Chris Brown is now in my head 24/7 "Oh

honoaooach. Take your time. Take your sexy time.

& Woodytalk
gi asfeRusatindul usraidnnauns

a Woodytalk
H ndudul 11

i GIGGIGIS Y =
adouamastin 53 anduuiuad BlueVelvet
.

noudl wuanyus 55
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SOCIAL MEDIA/SOCIAL
NETWORKING

Barack Obama & &) About @BarackObarma twitter

@BarackObama washington. DC

1,768 690,262 9,930,944 153,962
Tweels  Folowng  Folawers Listed

You and @BarackObama
© Follow 1~ You follow accounts that follow

[ 5 N E TRk

Similar to @BarackObama - view all
£y TheEllenShow

Tweets Favorites

Generss &  Follow

o'Wy Comediar, 1 host. road trucker.
BarackObama
Reasons to give: President Obama supports military families like E_

2iF] Carmen's. OFA 5U #0bamaz012 E 1o
ﬁ tomhanks Torm Har
I'mthat actorbn.

BarackObama TS
Six sumimer organizers recently had the chance to get advice on

organizing straight from the President. Watch the video Following - view =il
Gr

; afse

OFABO/Sww

j=§ BarackObama: : ANou oy Biog. Mobke- Sius’ dsou. e PYVRGY
President Obama calls on Gongress to pass a clean extension of ok A e (B rreeia e Domebgies
2012 transportation bill: OFA BOMSpjeb Resuurces 201§ Twvkter

BarackObama
Photos of the day: Verment communities begin to recover after
> pe

Hurricane irene: OFA B!

UHI3NENABNSOINW

SKOK UNIVERSITY
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SOCIAL MEDIA/SOCIAL

NETWORKING

SHARI
VOTE. &
DISCU

SEE. o= s

1 A p————

MyStarbucksidea
DeanAlldis vote i up at b

i My Starbucks ldea &

»—‘rj @MysStarbucksldea seatie WA

Starbucksidea com

MyStarbucksidea
B# Dutch Caramel Wafer
8 dcas

okies are back Thanks for sharing your

| MyStarbucksidea
8 Have you visited the new
some of the new features:

Starbucks Store yet? Gheck ouout

MyStarbucks|dea
Baristas are samping Starbucks VIA Garamel Iced Coffee
E Have you tried t yet?

MyStarbucksidea
New idea launiched: More veggie options for lunch: sbux co/ag
Keep the ideas coming!

inthe U.S. AND Ganada,

i

yet?sbux ¢

BAN

twitter
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SOCIAL MEDIA/SOCIAL
NETWORKING

hi5 7 N
my profile  friends games store H join | togin | Bl Engtish

1N 1N

Your hi5 Avatar is your virtual you Sign in 1o his vath your hi account
Show off your mood, give gifts,

Play Game | ‘and prank your fiends loday! Emait [ | %

Password:

2,957,673 Players playing right now

Willionair F Keep me loggedin

Catagory Ar
205,168 Payers playing right now

[Pl;y Gane |

Login |

Organized Crime —
Calegory Arcade | Play Game |

2
117,534 Players playing fight now Mew to 57| Sign up for il

- Farm Frenzy Neighbor 5 r
z ol Aecade Play Game | Creste Your Avatar |

68,405 Payers playing fight now

DK UNIVERSITY
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SOCIAL MEDIA/SOCIAL
NETWORKING

Q‘;lf.fiilii;‘: Home Spots Trips Q an LBS -
Keep up with your friends, share the places you go, LOCATION
and discover the extraordinary in the world around you. BASED

* SERVICE

w 2 [0
j or Take a Quick Tour to learn more. Y [ sl (
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SOCIAL MEDIA/SOCIAL
NETWORKING

foursquare

3 Log |

LBS

Foursquare gives you &
Earn points & unlock b:

RECENT ACTIVITY

Kavin 5. in t
unioeked ine

ceriThow
@ iPhone >
*zBlackBerry -
CND30I1D -
palm >

ovi-

R DEVICES >

ket Dip gark bread in heir

What ks foursquare?
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SOCIAL MEDIA/SOCIAL
NETWORKING

INSTAGRAM

LBS +
Twittter

It's a fast, beautiful and fun way to share your life
with friends through a series of pictures

Snap a phota with your iPhone. choose a filter to
transform the lock and feel, send to Facebook, Twitter
or Flickr — t's all as easy as pie. I's photo shaning,
reinvente

Oh yeah, did we mention it's free?

Available on'the
‘ D App Store

SOCIAL MEDIA/SOCIAL
NETWORKING

Wwu Tau

pizuuh 24 videos [¥] | Subscribe YOUTUBE

b Like

+ Addto~ | Share | [ 945,363

Show more

Top

#lay s Sauvhalivdoumuyfidoumas vinfa Teu taseiy
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SOCIAL MEDIA/SOCIAL
NETWORKING

SK@UT L
Meet new people

f Connect with Facebook

& have fun
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SOCIAL MEDIA/SOCIAL
NETWORKING

Looking for cheap flights?

Momondo helps you find and compare fares
from 800+ travel sites.

| = - o — BRLTTG, T erew R NN
i i s el o A e s Wi 5™
e

Plan your trip with

WAYN & Mo dn Search here I
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MINI / MICRO SITE

The
Granada Ville W —

s
1 Let’s build our glamorous rerriory
et

) o [

sure Tosocu evorx % (3

ausenvED, | visit www.mahaghant. com

;‘? umanmaansomw
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MINI / MICRO SITE

r—
Granada Ville

Lot butd our glamrows wrritony

l o

Granada Ville
Anmeumndmeina i

I

o=la = et
(Granada :
:;‘? umonmaansomw
IS'\N(.KUK U \I\'IRSIT\
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MINI / MICRO SITE
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BANNER /RICH MEDIA
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BANNER /RICH MEDIA

Cover Dance
Aunfiod 4 Ay

[assuntus)

founuiud,

gy S S S,
o Ll v 641,222 .

‘m\m'\mrﬂnu

RERITI arens=uil 1 Aneriuu 2554 Wl 13724533 wwhu3 & 847,021,533,821  wwhu2é8s
arRsmnivwstsa

http #www.pondsfacialfoam.com/clay/#/dance/ N e e 1SVINW
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weusth 3 i

EMAIL MARKETING

30% time £3vings when Bulding your wall

f( dtac - 2 . 5
Q SHERA system

dtac special deal |

AnswiALIRWI:gNA AlnAlE:Ioud

finAna:EnsogovouauioiduagoAUGIuTaWIAY

rvduaogeaanng g o1 Tonnsu anumud hiduf chaba nall
HEDUDSOUAU neo suki Wnwaulusuawiuy A AKA Guti na:Snunuiy
Aassui Toulinn3a nifadalad A ensogo.com

Epaghetti gfactory a3 -"ﬁg Sm péo
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idgvgndinanaziaulaensidauriu ensogo.com LiibaOlinle  Miiee Eoe wEE
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3ui - 29 fueneu 2554 Irndu
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MOBILE ADS/APP

)i [@
G P et

They have bacome a filter for our world. Through them we can access information, games,
antire virtual worlds. Not the internet, nor our computers, not tablots or laptops - just lithe
programs on our phanes. Millions of little programs. What are the real numbers behind

these programs, and why are there so many of them?
There are currently 6 major mobile application stores

Launched: Lmchod: Launched: Laumchod Lounched: Launchod
d103008 | Octr2.2008 Dot 14,3008 Apr13009 | Jund 009 Oct 5. 3009

® & %
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TABLET APPS

Text-To-Speech L
n

=l Ringtone Editor Installed

Ak

. GPS Test
ﬁ‘ Slide Puzzle

Wy Translate

;"s UHI3NENABNSOINW
BANGKOK UNIVERSITY

25



USER-GENERATED
CONTENT

* Blog
+ WEBBOARD
+ FORUM
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BRAND EXPOSURE

OFFLINE PRESENCE
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OFFLINE BRAND
EXPOSURE

* Newspaper
e TV
» Billboard

;ﬂ? UHI3NENABNSOINW
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4. CONTROL &
EVALUATION

* MONITOR BUZZ

» KEEP UPDATING INFO & CONTENT

* SALES INCREASE

» HOW CUSTOMERS SAY ? VIRAL IMPACT

» REDUCE TROUBLE

* INCREASE LOYALTY (REPEATED PURCHASE)

;ﬂ? UHI3NENABNSOINW
BANGKOK UNIVERSITY

05/09/54

27



QUESTIONS
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THANK YOU

Somkiat L. (BOY)

somkiatboy@hotmail.com

www.twitter.com/maximumboy
(@maximumboy)

Tel 086-612-3422
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